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2-1-1 Texas – Connecting People

and Services

a free anonymous social service hotline

available 24 hours a day, 7 days a week, 365

days a year. Additionally, residents can call

for services for family violence assistance.

Family violence can incorporate violence

against an intimate partner, former intimate

partner, parent, sibling, child, extended

family, or household member. Family

violence can come in various forms from

physical harm, bodily injury, the threat of

harm causing fear of imminent danger, and

emotional and mental harm.

n San Antonio, TX, the residents can call 2-
1-1 to connect with services available
within the local community. 2-1-1 Texas isI

The 2-1-1 family violence related calls for 

assistance include four major categories:

(1) Family Violence; (2) Legal Services; (3)

Counseling; and (4) Shelter/Housing. Within each

category, there is an even further breakdown of

specific types of services requested by callers. The

numbers for 2021 are reflective of calls through the

month of September 2021. The numbers on the

table represent the times Bexar County residents

have requested the services within the time-period.
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family violence assistance. In 2021,

calls for Abuse Counseling, Sexual

Assault Counseling, and Crisis Shelter

have already exceeded the number

of calls from 2020. This is indicative

that residents are needing additional

assistance within these areas.

Additionally, there were several new

assistance calls made within 2021

that were not previously noted in

2020. A few of the new requests are

Abused Children, Abused Women,

Crime Victim Compensation, and

Crime Victim Safety Planning.

he following table is a
breakdown of the four major
categories of calls to 2-1-1 forT

2-1-1 Texas – Connecting People

and Services
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2020 Jan- Sept 2021

Abused Children 0 1

Abused Women 0 22

Domestic Violence Hotlines 98 52

Domestic Violence Intervention Programs 31 16

Domestic Violence Issues 2 2

Family Violence Prevention 1 3

Sexual Assault Hotlines 8 3

Sexual Assault Prevention 0 1

Spouse/Intimate Partner Abuse Prevention 0 1

Total 140 101

Child Custody/Visitation Assistance 52 21

Children’s Protective Services 0 41

Comprehensive Family Law Services 10 8

Crime Victim Compensation 0 27

Divorce Assistance 10 8

Domestic/Family Violence Legal Services 47 27

Family Justice Centers 11 3

Family Law 9 8

General Legal Aid 1,055 498

Parental Visitation Monitoring 0 1

Protective/Restraining Orders 30 17

Total 1,224 659

Abuse Counseling 33 52

Abuse/Violence Related Support Groups 0 1

Conjoint Counseling 26 21

Divorce Counseling 6 2

Domestic Violence Support Groups 6 5

Faith Based Counseling 5 3

Family Counseling 121 98

General Counseling Services 33 25

Legal Counseling 89 20

Marriage Counseling 54 17

Parent Counseling 12 1

Sexual Assault Counseling 7 12

Sexual Assault/Incest Support Groups 2 1

Victim Impact Programs 0 13

Total 394 271

Community Shelters 25 25

Crime Victim Safety Planning 0 2

Crisis Shelter 1 138

Domestic Violence Motel Vouchers 12 1

Domestic Violence Shelters 249 57

Homeless Shelter 2,140 1,166

Transitional Housing/Shelter 969 375

Total 3,396 1,764

Overall Total 5,154 2,795

Family Violence

Legal Services

Counseling

Shelter/Housing



Bexar County Sheriff’s Office

he Bexar County Sheriff’s Office (BCSO) patrols 16 districts in unincorporated Bexar County.
Within those 16 districts, the following information represents the number of Family
Violence cases they handle. In 2020, BCSO saw a 4% increase in Family Violence cases;T

however, BCSO has seen a decrease in family violence homicides. In August of 2021 BCSO in
collaboration with STRAC began the use of a domestic violence hotline to evaluate victims for
levels of lethality. This hotline has been able to not only identify high risk victims but allows for
assisting victims with fleeing their homes or safety planning with victims. Of those screened 45%
voluntarily left their residence to seek safety at either the Battered Women’s Shelter, the Domestic
Violence Hotel, or with Friends/Family.
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2019 2020 % Change

January 122 155 27%

February 133 166 25%

March 135 150 11%

April 134 128 -4%

May 179 165 -8%

June 164 161 -2%

July 138 160 16%

August 159 161 1%

September 140 161 15%

October 182 144 -21%

November 131 135 3%

December 149 143 -4%

Total 1766 1829 4%

Table 3 Table 4

2019 2020
Jan-Sept 

2021

January 1 0 0

February 0 2 0

March 1 1 0

April 0 1 1

May 2 1 1

June 0 0 0

July 0 0 1

August 0 0 0

September 0 1 0

October 1 0

November 0 0

December 1 0

Total 6 6 3



Southwest Texas Regional

Advisory Council
he Southwest Texas Regional Advisory Council (STRAC) is designated by the Texas
Department of State Health Services (DSHS) to develop, implement, and maintain the
regional trauma and emergency healthcare system for the 22 countries in Trauma ServiceT

Area – P (TSA-P). University Health (UH) graciously funded the innovative MEDCOM Domestic
Violence Hotline through STRAC. STRAC is hosting the hotline via MEDCOM and ensuring the
correspondence from law enforcement to victim advocacy is established upon identification of a
high-risk lethality case. The hotline is a collaborative approach, involving UH, STRAC, BCSO, Family
Violence Prevention Services, and City of San Antonio (COSA) Metro Health Violence Prevention,
establishing innovative fundamentals regarding how to assist victims of domestic violence who
are at high risk for lethality.

On August 9, 2021, UH, STRAC, BCSO, Family Violence Prevention Services, and Metro Health
Violence Prevention began the use of the MEDCOM Domestic Violence Hotline. STRAC MEDCOM is
contacted by a BCSO Deputy when a Deputy has identified a family violence case to administer the
Danger Assessment for Law Enforcement (DA-LE). The DA-LE is a lethality assessment designed to
assess the risk level a victim has for being killed by their intimate partner and provides a score of
High, Medium, or Low risk; the Deputy can override the score to a high if needed based on the
totality of the situation. The lethality assessment evaluates various risk factors to determine the
probability of future violence escalating causing severe harm and/or death. The assessment is
conducted via a 10-question screener conducted by the BCSO Deputy and provided to STRAC
MEDCOM. If there is a high risk score it is recommended that the victim flee their residence and
seek safety which begins the process of safety planning for a victim. A victim can seek safety at the
Battered Women’s Shelter, the DV Hotel, or with friend/family, any destination will be incorporated
with safety planning. Follow up services are provided to the victim by BCSO Crime Victim
Advocates, Family Violence Prevention Services, and/or Metro Health Violence Prevention
advocates. There has been great success thus far with 45% of victims willing to flee their homes
and seek safety.
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San Antonio Police Department

he San Antonio Police Department (SAPD) protects and serves the residents of San Antonio,
Texas. SAPD has a vast area to serve and a high volume of calls for service. As the data
below illustrates, family violence is an area of crime experiencing an upward climb. WithinT

the data below, there are two different aspects, “Calls” and “Reports”. “Calls” are indicative of
when SAPD is called out to provide service. “Reports” are those incidents where reports are
officially filed as an offense. Not all calls will lead to a report filed. It should be noted that the data
for 2021 is only reflective through September 2021.
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Jan-Sept

2021

Disturbance Child Protect Serv 1,196 1,480 24% 977

Disturbance Family 28,762 31,989 11% 26,476

Disturbance Family Gun Inv 384 516 34% 481

Disturbance Family Knife Inv 593 607 2% 439

Family Violence 15,784 17,739 12% 14,452

Family Violence Gun Inv 160 206 29% 199

Family Violence Knife Inv 302 336 11% 250

Threats 13,054 13,459 3% 9,969

Violation of Protective Order 1,260 1,693 34% 1,910

Total 61,495 68,025 11% 55,153

Call/Problem 2019 2020 % Change

SAPD CALLS FOR FAMILY VIOLENCE

Table 6 *Welfare check calls were removed  from this chart.

Jan- Sept

2021

Aggravated Family Violence 1,118 1,397 25% 1,189

Deadly Conduct 29 55 90% 51

Family Violence 12,378 11,545 -7% 8,882

Indecency with a Child 510 418 -18% 658

Injury to a Child 708 647 -9% 557

Injury to Elderly Person 0 448 315

Kidnapping 49 61 24% 162

Protective Order Violation 963 1,108 15% 2,082

Stalking 120 89 -26% 86

Threats 724 964 33% 2,548

Total 16,599 16,732 1% 16,530

Offense 2019 2020 % Change

Table 7

SAPD FAMILY VIOLENCE REPORTS FILED



San Antonio Police Department
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Jan - Sept
2021

78207 996 78207 1,058 78207 1,004

78227 776 78223 825 78223 805

78223 768 78227 790 78227 720

78228 764 78228 766 78228 624

78237 607 78237 582 78218 598

78210 600 78210 546 78229 564

78229 540 78216 540 78240 556

78218 535 78218 538 78210 534

78216 499 78229 530 78216 518

78211 489 78211 517 78211 514

Zip Code 2019 Zip Code 2020 Zip Code 

Jan - Sept

2021

78207 5,977 78207 6,574 78207 5,604

78223 4,362 78223 4,964 78223 4,157

78228 4,192 78228 4,950 78228 4,099

78227 4,005 78227 4,635 78227 3,951

78201 3,370 78237 3,924 78237 3,297

78237 3,293 78201 3,867 78201 3,277

78210 3,102 78216 3,587 78218 3,193

78218 2,968 78218 3,443 78216 3,142

78216 2,952 78210 3,397 78229 2,970

78211 2,857 78221 3,308 78240 2,945

Zip Code 2019 Zip Code 2020 Zip Code 

Table 9

TOP 10 ZIP CODES – FAMILY VIOLENCE REPORTS

Table 8

TOP 10 ZIP CODES – FAMILY VIOLENCE CALLS



San Antonio Police Department
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2019 2020

% Change 

from 2019 to 

2020

Jan-Sept 2021

% Change 

from 2020 to 

2021

January 7,419 8,572 16% 7,784 -9%

February 6,256 7,583 21% 9,205 21%

March 6,677 8,013 20% 11,323 41%

April 7,111 9,661 36%  9,068 -6% 

May 9,151 8,389 -8%  9,926 18% 

June 7,385 8,509 15%  12,585 48% 

July 9,290 10,835 17%  9,546 -12% 

August 7,728 8,433 9%  9,739 15%

September 7,750 10,415 34%  12,345 19% 

October 9,196 8,624 -6%

November 7,220 7,923 10%

December 7,589 9,792 29%

Total 92,772 106,749 15% 91,521

Table 10

SAPD FAMILY VIOLENCE CALLS BY MONTH



San Antonio Police Department

2021: Quarterly Report 9

2019 2020

% Change 

from 2019 to 

2020

Jan-Sept 2021

% Change 

from 2020 to 

2021

January 1,360 1,726 27% 1,256 -27%

February 1,073 1,264 18% 1,393 10%

March 1,291 1,325 3% 2,014 52%

April 1,306 1,532 17%  1,649  8%

May 1,753 1,417 -19%  1,870  32%

June 1,360 1,371 1%  2,273  66%

July 1,641 1,699 4%  1,388  -18%

August 1,388 1,347 -3%  1,787  33%

September 1,284 1,704 33%  2,317  36%

October 1,580 1,133 -28%

November 1,217 904 -26%

December 1,307 1,454 -11%

Total 16,560 16,876 0%  15,947

Table 11

SAPD FAMILY VIOLENCE REPORTS BY MONTH



2019 SAPD Family Violence Reports  per 1,000 population

<5

5–10

2019 SAPD FAMILY VIPOLENCE REPORTS MAP BY ZIP

San Antonio Police Department
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10–15

15–25

ZC 78205 rate = 116 (per 1,000 population)

No SAPD jurisdiction,  or suppressed if <20



2020 SAPD FAMILY VIPOLENCE REPORTS MAP BY ZIP

San Antonio Police Department
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2020 SAPD Family Violence Reports  per 1,000 population

<5

5–10

10–15

15–25

ZC 78205 rate = 116 (per 1,000 population)

No SAPD jurisdiction,  or suppressed if <20



Change in Rate of Family Violence  Reports Between 2019 - 2020

Improved by5% or more  

Unchanged

CHANGE IN RATE OF SAPD FAMILY VIOLENCE REPORTS BETWEEN 2019 - 2020

San Antonio Police Department

2021: Quarterly Report 12

Worsenedby 5% or more  

No SAPD jurisdiction,
or suppressed if <20



San Antonio Police Department

2021: Quarterly Report 13

2020 2021 % Change

January 2 5 150%

February 3 2 -33%

March 6 1 -83%

April 5  2 -60% 

May 0  1

June 8  3  -63%

July 1  0 -100% 

August 1  0  -100%

September 3

October 1

November 0

December 0

Total 30 14



he Bexar County Community Supervision and Corrections Department (BCCSCD) supervises
individuals placed on Court ordered community supervision who reside within Bexar
County. The table below shows family violence cases being supervised by the BCCSCD for

for those individuals who have been ordered to community supervision through one of the County
T
Courts or District Courts. The tables
below illustrate a breakdown
between the felony family violence
cases and misdemeanor family
violence cases. The case counts
below are reflective
as of 10/15/21.

Bexar County Community Supervision

and Corrections Department
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Bexar County Community Supervision

and Corrections Department
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Texas RioGrande Legal Aid (TRLA)

exas Rio Grande Legal Aid provides free legal services to low-income people facing most
forms of civil legal problems in 68 Texas counties, including Bexar County. TRLA’s Domestic
Violence and Family Law group provides assistance in divorce and custody cases and helpsT

victims of family violence, sexual assault and stalking to obtain protective orders. The tables below
display the number of domestic violence and family law applications that TRLA received from Bexar
County residents from January 2020 – August 2021. Please note that due to capacity issues, TRLA
implemented a screening process for family law applications in May 2021, so the demand for
family law assistance in Bexar County after that date may be even higher than the following
numbers reflect.
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T

Table 17

Table 18

Bexar County District Attorney’s Family Violence 

Division and Protective Order Division

The DA also provided information on civil cases handled by the Protective Order Division, which
is an on-site service provider at the Bexar County Family Justice Center. Although a number of
private lawyers, legal aid agencies, and DV organizations seek civil orders of protection for family
violence victims, a majority of these civil PO applications are filed by the DA on behalf of the
State of Texas for the survivor’s safety. The chart depicts the civil protective order lawsuits filed
by the DA in Bexar County and their movement through the civil court system.

he Bexar County District Attorney’s Office (DA) receives and processes all the criminal
family violence cases that originate in Bexar County. The DA provided the following
information to highlight the criminal family violence cases on which they have oversight.
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2020 Jan - Aug 2021

Protective Orders Granted 

(Temporary & Final)
1689 1,372

1078 895
Protective Orders Petitions Filed     

(in Civil District Court)

JAN FEB MAR APR MAY JUN JUL AUG TOTAL

All Civil Protective Order Petitions Filed in 

Bexar County (this includes all Organizations, 

Lawyers, Pro Se Applicants and DA’s Office)

101 84 136 115 159 177 143 144 1,059

Civil Protective Order Petitions Filed by DA’s 

Office Only
88 75 124 91 125 155 119 118 895

Civil Protective Orders Granted in Cases Filed 

by DA’s Office (this includes Temporary & 

Final Orders)

140 112 190 164 172 229 172 193 1,372

Nonsuits (dismissals) filed by DA’s Office (at 

Applicants’ Request or for Other Reasons Like 

Lack of Service)

21 12 30 42 28 39 42 45 259

Trial – Civil Protective Orders Denied 0 1 0 0 1 0 0 0 2

Trial – Civil Protective Orders Granted 4 4 2 3 3 4 1 3 24



Table 1 represents felony and misdemeanor

family violence/sexual assault bookings at

the Justice Intake and Assessment Annex. At

the time of booking, a special crime code is

assigned to family violence cases allowing

tracking of cases which are defined as

family violence by statute, as well as those

which may not be as obvious. Ex.Criminal

Mischief and Murder. Cases counted in this

table represent initial bookings for on-site

and warrant arrests.

INCOMING FAMILY VIOLENCE  BOOKINGS JAN–DEC 2020

Table 1

Bexar County District Attorney’s Family Violence 

Division and Protective Order Division
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INCOMING FAMILY VIOLENCE  BOOKINGS JAN-AUG 2021

Table 2 represents felony and misdemeanor
family violence/sexual assault bookings at the
Justice Intake and Assessment Annex. At the
time of booking, a special crime code is
assigned to family violence cases allowing
tracking of cases which are defined as family
violence by statute, as well as those which
may not be as obvious. Ex.Criminal Mischief
and Murder. Cases counted in this table
represent initial bookings for on-site and
warrant arrests.

2020 Felony Misd Total

Jan 355 394 749

Feb 282 403 685

Mar 358 423 781

Apr 348 301 649

May 372 403 775

Jun 367 417 784

Jul 409 411 820

Aug 355 443 798

Sep 372 399 771

Oct 405 376 781

Nov 281 349 630

Dec 321 362 683

2021 Felony Misd Total

Jan 269 358 627

Feb 281 306 587

Mar 376 349 725

Apr 383 396 779

May 389 446 835

Jun 391 467 858

Jul 384 485 869

Aug 440 487 927

Table 2



Table 3 includes family violence and
sexual assault indictments 1.1.20 thru
11.30.20. All indictments assigned a
family violence special crime code are
captured here, including cases not
defined as family violence by statute. Ex.
Arson and Aggravated Assault Serious
Bodily Injury

Table 3

FAMILY VIOLENCE UNIT INDICTMENTS JAN-DEC 2020

Bexar County District Attorney’s Family Violence 

Division and Protective Order Division
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FAMILY VIOLENCE UNIT INDICTMENTS JAN-AUG 2021

Table 4 *no cases were presented to the Grand Jury 
during the week of Feb 15-19 due to inclement 

weather

Table 4 includes family violence and
sexual assault indictments. All
indictments assigned a family violence
special crime code are captured here,
including cases not defined as family
violence by statute. Ex. Arson and
Aggravated Assault Serious Bodily
Injury



The Bexar County Magistrate System captures

rejection data; special crime codes aren’t

utilized in this system. Charges not defined as

family violence by statute can’t be counted as

such at this point in case flow. Table 5 lists

selected specific offenses that are verifiable as

family violence. A rejection by ADA or

County/City Magistrate Judge cannot be

distinguished in the data. These numbers

include only rejections occurring at

Magistration before a case is filed. These

numbers do not include Intake rejections or

dismissals signed after a case is filed.

Bexar County District Attorney’s Family Violence 

Division and Protective Order Division
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The Bexar County Magistrate System captures
rejection data; special crime codes aren’t
utilized in this system. Charges not defined as
family violence by statute can’t be counted as
such at this point in case flow. Table 6 lists
selected specific offenses that are verifiable as
family violence. A rejection by ADA or
County/City Magistrate Judge cannot be
distinguished in the data. These numbers
include only rejections occurring at
Magistration before a case is filed. These
numbers do not include Intake rejections or
dismissals signed after a case is filed.

2020 Aslt Family Aslt Married VPO misd Total

Jan 8 4 0 12

Feb 5 3 1 9

Mar 2 4 7 13

Apr 4 4 3 11

May 4 7 6 17

Jun 1 6 4 11

Jul 6 1 8 15

Aug 2 4 6 12

Sep 1 7 5 13

Oct 2 5 5 12

Nov 1 1 7 9

Dec 3 0 6 9

MISDEMEANOR REJECTIONS AT MAGISTRATION JAN-AUG 2021

Table 6

MISDEMEANOR REJECTIONS AT MAGISTRATION JAN-DEC 2020

Table 5

2021 Aslt Family Aslt Married VPO misd Total

Jan 3 6 4 13

Feb 0 3 4 7

Mar 1 1 4 6

Apr 2 5 5 12

May 4 5 3 12

Jun 1 4 4 9

Jul 3 10 1 14

Aug 1 4 5 10



The Bexar County Magistrate System captures

rejection data; special crime codes aren’t

utilized in this system. Charges not defined as

family violence by statute can’t be counted as

such at this point in case flow. Table 8 lists

selected specific offenses that are verifiable as

family violence. A rejection by ADA or

County/City Magistrate Judge cannot be

distinguished in the data. These numbers

include only rejections occurring at Magistration

before a case is filed. These numbers do not

include Intake rejections or dismissals signed

after a case is filed.

Bexar County District Attorney’s Family Violence 

Division and Protective Order Division
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The Bexar County Magistrate System captures
rejection data; special crime codes aren’t
utilized in this system. Charges not defined as
family violence by statute can’t be counted as
such at this point in case flow. Table 7 lists
selected specific offenses that are verifiable as
family violence. A rejection by ADA or
County/City Magistrate Judge cannot be
distinguished in the data. These numbers
include only rejections occurring at
Magistration before a case is filed. These
numbers do not include Intake rejections or
dismissals signed after a case is filed.

2020 Aslt 2nd Cont Viol Aslt Choking Total

Jan 1 1 0 2

Feb 0 0 1 1

Mar 0 0 0 0

Apr 2 1 1 4

May 0 0 0 0

Jun 2 2 1 5

Jul 2 0 0 2

Aug 2 0 1 3

Sep 0 1 0 1

Oct 0 0 0 0

Nov 1 1 1 3

Dec 1 0 0 1

FELONY REJECTIONS JAN-DEC 2020

Table 7

2021 Aslt 2nd Cont Viol Aslt Choking Total

Jan 0 0 0 0

Feb 1 0 0 1

March 1 2 2 5

Apri l 1 0 0 1

May 3 0 0 3

June 4 0 4 8

July 1 1 1 3

Aug 1 1 1 3

FELONY REJECTIONS JAN-AUG 2021

Table 8



Adult Domestic Violence Report Counts
Adult Service Census is currently performing at a 120% of target.

FY 2019, 2020 2021

for treatment through a centralized enrollment process for adults and children. During the Adult
Needs and Strengths Assessment (ANSA) and/or Child and Adolescent Needs and Strengths (CANS)
assessment process, if certain questions are answered a particular way that would implicate domestic
violence is experienced or exists in the home, further questions related to domestic violence are
triggered.

T
he Center for Health Care Services (CHCS), the local mental health authority for Bexar County,
screens for domestic violence during child and adult assessments. The State requires the
completion of an assessment to determine authorization for service as well as level of care

The Center for Health Care Services
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ANSA Family Functioning Review
The ANSA Family Functioning Review surveys whether the adult family member is experiencing any 
problems or difficulties with other family members.

The Center for Health Care Services
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ANSA
FY2019 Family Functioning Reports

ANSA
FY2020 Family Functioning Reports

ANSA
FY2021 Family Functioning Reports



ANSA Family Functioning Review

ANSA Witness Family Violence
The ANSA Witness to Family Violence surveys whether the adult family member has witnessed or 
experienced family violence within the household.

The Center for Health Care Services
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ANSA
FY2019 Family Violence Reports

ANSA
FY2020 Family Violence Reports

ANSA
FY2021Family Violence Reports



ANSA Domestic Violence Review Summary

The Center for Health Care Services
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FY2019
6,621 CANS

1,010 (15%) Indicated
Witness some level of 

Domestic Violence

FY2020
7,631 CANS

1,059 (14%) Indicated
Witness some level of 

Domestic Violence

FY2021
8,418 CANS

1,028 (15%) Indicated
Witness some level of 

Domestic Violence



Child Domestic Violence Report Counts
Child Service Census is currently performing at a 119% of target..

The Center for Health Care Services
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CANS Family Functioning Review

CANS Family Functioning Review 
The CANS Family Functioning Review surveys whether the child family member is experiencing any 
problems or difficulties with other family members.

The Center for Health Care Services
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CANS
FY2019 Family Functioning Reports

CANS
FY2020 Family Functioning Reports

CANS
FY2021 Family Functioning Reports



CANS Family

Violence Review

CANS Family Violence Review
The CANS Family Violence Review surveys whether the child family member has witnessed or 
experienced family violence within the household.

The Center for Health Care Services
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CANS
FY2019 Witnessed 

Family Violence Reports

CANS
FY2020Witnessed 

Family Violence Reports

CANS
FY2021 Witnessed 

Family Violence Reports


